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Delivery Face-to-Face (Theory + Practical Components) 

Duration 1 Day 

Schedule 8:00 am – 4:00 pm 

Location On-site Training Facility or Workplace (by arrangement) 

Cost $475 (includes all training materials and assessments) 

Course Overview 

This one-day nationally recognised course provides participants with the essential knowledge and practical skills to 
safely operate elevating work platforms (EWPs) under 11 metres, including scissor lifts, boom lifts, vertical lifts, and 
trailer-mounted lifts (SL, BL, TL, VL). 

This unit does not require a High Risk Work Licence (HRWL) and is suitable for those working at heights of less than 11 
metres in a wide range of industries such as construction, maintenance, warehousing, and landscaping. 

This course is suitable for: 

• General construction and maintenance workers 
• Warehouse and logistics personnel 
• Facility and grounds maintenance crews 
• Landscapers, cleaners, and signage installers 
• Anyone operating scissor or boom lifts under 11 metres 

If your duties require you to operate a boom-type EWP over 11 metres, you must complete the TLILIC0005 – Licence to 
Operate a Boom-Type EWP (Boom Length >11m) 3-day course. 

Entry Requirements 

To enrol, participants must: 

• Be 17 years of age or older 
• Possess or apply for a USI (Unique Student Identifier) – Apply here 
• Provide three (3) forms of valid ID (see final page for details) 
• Wear closed-in footwear (preferably steel-capped), long-sleeve shirt, and long pants 
• Successfully complete a Language, Literacy and Numeracy (LLN) assessment 

Pre-requisites: None 

  

https://www.usi.gov.au/
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Assessment & Certification 

This course includes: 

• Work planning and site assessment 
• Routine inspection and fault detection 
• Safe operation procedures 
• Emergency controls and hazard awareness 
• Shut down and post-operation tasks 

Hands-on training is provided using actual scissor lifts and boom-type EWPs under 11 metres in a controlled 
environment. 

Assessment includes: 

• Written and verbal knowledge questions 
• Practical demonstration of safe operation 
• Trainer observation and feedback 

Upon successful completion, learners will be awarded: 

• A Nationally Recognised Statement of Attainment and wallet sized card for: 

RIIHAN301E – Operate Elevating Work Platform 

This card is often accepted on worksites as evidence of formal EWP training for machines under 11 metres. 
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Evidence of Identity 
 

At least one category A document must be photographic and show a full name and date of birth (DOB) 
 
A candidate must produce, and an assessor must sight, three matching, original, evidence of identity (EOI) documents before undertaking an 
assessment or reassessment.  

The EOI documents must comprise either:  

• One (1) Category A document and two (2) Category B documents, or  

• Two (2) Category A documents and one (1) Category B document.  

• The category A document must show your full name and date of birth.  Certified photocopies will not be accepted. 

• All documents must be current unless otherwise stated. 

• At least one Category A document must be photographic and show a candidate’s full name.  

• At least one Category A or B document must show the candidate’s signature and date of birth.  

Category A documents  
 

Status  
• Australian Birth / Bicentennial Birth Certificate (born in 1988) – full (not Extract or Commemorative Certificate)  

• Australian Citizenship Certificate / Naturalisation Certificate  

• Queensland or Federal police officer photo identity card. 

• Queensland Photo Identification Card or laminated Queensland 18+ Card (issued after 1 January 1982) 

• Department of Home Affairs ImmiCard (Not expired more than 5 years)    
Note:  Electronic Travel Authority is not accepted.  

Current  
 

• Australian passport or Foreign passport  

• Australian Certificate of Identity, Document of Identity, Titre de Voyage, Document de Voyage  

• Australian photo driver licence  

• Queensland Government issued photographic high risk work licence  

• Queensland Accreditation / Authorisation: driver/rider trainer; pilot/escort vehicle driver; dangerous goods driver;  
tow truck driver/assistant; traffic controller; passenger transport driver (bus, taxi, limousine).  

Current 
or  
expired 
less than 
two years  

Category B documents – must be Australian issued documents  Status  

• Australian Defence Force photo identity card (excluding civilians)  

• Australian Firearm Licence (with photo)  

• Australian Security Guard/Crowd Controller Licence (with photo)  

• Department of Veterans’ Affairs/Centrelink Pensioner Concession Card (including Healthcare card)  

• Australian educational institution (including an RTO) student identity document (must include photo) 

• Financial institution debit/credit card (must include signature and embossed/printed name)  

• Medicare card; Department of Human Services BasicsCard  

• Interstate government-issued or government approved Proof of Age Card, Photo Card or Photo Identification Card 

• Note: Digital versions of the Medicare Card and Department of Veterans’ Affairs or Centrelink Pensioner Concession  
card (including Health Care cards) can be presented for in-person transactions only. 

Screen shots or printed copies are not accepted. 

Current  
 

 
Refund, Cancellation, etc Policies 
 
Please familiarise yourself with our policies in our Student Handbook which also includes more details on training and 
support services. 

To book for this Unit, please use our online enrolment, phone 07 4774 4144 or email us at admin@itq.net.au  

☺ 

https://industrytrainingqld.com.au/wp-content/uploads/2023/05/Student-Handbook-June-2023.pdf
mailto:admin@itq.net.au

